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Which age group are you in?

No. of patients
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0 1 to 2 3 to 4 5 to 6 7 to 8 8+

In the last 12 months how many times have 
you seen a doctor from this practice?

no. of patients
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same day next 
working 

day

within 2 
working 

days

within 3 
working 
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withing 4 
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5 or more 
working 

days

How quickly are you able to see a Doctor?

no. of patients
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How do you rate this? 

no. of patients



0

2

4

6

8

10

12

14

16

1 (poor) 2 3 4 5 (excellent) no answer

How do you rate the ability to get through on the phone?

no. of patients
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20

1 (poor) 2 3 4 5 
(excellent)

no answer

Recent consultation: how thoroughly did the doctor ask 
about your symptoms and how you were feeling? 

no. of patients
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Recent consultation: how well did the doctor 
listen to what you had to say?

no. of patients

0

5
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Recent consultation: how well did the doctor put 
you at ease during your physical examination?

no. of patients
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Recent consultation: how much did the doctor 
involve you in decisions about your care?

no. of patients

0
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25

Recent consultation: how well did the doctor 
explain your problems or any treatment you 

need?

no. of patients
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Recent consultation: how do you rate the 
amount of time the doctor spent with you?

no. of patients

0
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20

25

Recent consultation: how do you rate the 
doctor's patience with your questions or 

worries?

no. of patients



0

5

10

15

20

25

Recent consultation: how do you rate the 
doctor's caring and concern for you? 

no. of patients

0

5

10

15

20

25

30

yes no no answer

Are you aware that we have a Patient 
Participation Group?

no. of patients
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yes no no answer

Would you like to join the Patient 
Participation Group?

no. of patients

Recent consultation: how do you rate the doctor's 
caring and concern for you?

1 (poor)

2

3

4

5 (excellent)

no answer


